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1. MACIIOPT ITIPOI'PAMMBbI YYEFHOM ITPAKTUKH
1.1. ObaacTh NpUMeHeHHUs1 IPOrPaMMbI
[Iporpamma y4eOHOM TPAaKTUKKA  SBISETCA COCTAaBHOW  YacTbl0  MPOTrPaMMHO-
METOAMYECKOIO  CONpPOBOXKAEHUs  oOpazoBatenbHOM — mporpammel  (OIl)  cpennero
npodeccuonanbHoro oopasosanus (CIIO) - mporpaMMbl MOJrOTOBKM CHELUAINCTOB CPEIHEro

3BCHA 110 CIICHHUaJIbHOCTH

43.02.16 «Typu3Mm U roCTEIPUUMCTBOY
K00 HaumeHoeaHue cneyuaibHocmu

[IpoxokaeHne NpakTUKU Oa3upyeTcsl Ha 3HAHUSAX U YMEHHSX, paHHEe NPHUOOPETEHHBIX

06y‘laIOH_[I/IMI/ICH IIpru HU3Y4YCHHUHU CICAYIOIHX yLIe6HBIX AUCHUIUIMH WM MCKIUCHUIIIIMHAPHBIX

KYpPCOB:
- OI1.01 CepBucHas 1e4TebHOCTb B TYpU3ME U FOCTETIPUUMCTBE;
- OI1.04 MeHeKMEHT B TypU3ME U FOCTEIIPUUMCTBE;
- MJK 02.01 Oprasusamusi JesSTeIbHOCTH CIHYKObl mTpuéma, pa3sMeUuleHHus H
OpOHUPOBAHUS;

- MJIK 02.02 Opranuzanusi AedTeIbHOCTH CIIyKObl yIpaBiieHHs HOMEpHOro ¢oHaa u
JIOTIOJTHUTEIBHBIX YCIIYT;

- MZIK 02.03 Opranu3zaius 1esTelbHOCTH JIenapTaMeHTa MapKeTUHTa U PEKIIaMBbl,

- MJIK 02.04 IlpoaBmxeHue u Mpoaaka TOCTHHHYHOTO MPOAYKTA.

Pe3ynbraThl, MOJNy4YeHHBIE NpPU MPOXOXKIEHHUM Y4eOHOM NPAaKTUKH, HUMEIOT Kak
CaMOCTOSITENIbHOEC ~ 3HA4YeHWE, TaK W HCIOJB3YIOTCS TPH  OICHKE OCBOCHHUS  BHjA
poeCCHOHATIFHOM IeTENFHOCTH, COOTBETCTBYIOMIETO MPO(HECCHOHATEHOMY MOJIYITIO

IIM.02 «IIpenoctaBieHre TOCTUHUYHBIX YCIyT».

1.2. Hean u 3agauym y4eOHOM NPAKTHKH — TpeOOBaHHs K pe3yJIbTATAM OCBOCHMA
NporpaMmbl

VYyeOHasi mpakTHKa HampaBieHa Ha (POPMHpPOBAHUE IMEPBUYHBIX NPOPECCHOHAIBHBIX
HaBBIKOB, MPHUOOPETEHHE HAYAIbHOTO OIbITa MPAKTHUYECKOW JeATeTbHOCTH, YacCTHYHOE
OBJIa/ICHUE HEOOXOAMMBIMU OOIIMMH U MPO(ECCHOHATBHBIMU KOMIETEHIUSAMH 1O Mpoduiro
COOTBETCTBYIOIIEH 00pa30BaTEIbHOI MPOrPaMMBI.

[Tepedyens oOux 1 MpodecCHOHATHHBIX KOMITETCHITHNA:

OK 01 BpiOupare cnocoObl pemeHus 3a4ad  Npo(ecCHOHANBHON  J1eATeIbHOCTH

MNPUMCHHUTCIILHO K pa3JIMYHbIM KOHTCKCTAM.



OK 02 HUcnonb30BaTh COBPEMEHHBIE CpPEACTBA TMOMCKA, aHAIW3a M HMHTEpPIpETalUU
uH(popMalui, 1 UHOOPMAIMOHHBIC TEXHOJOTUU JUIS BBHIMOJTHEHUS 3a7ad MPOQecCHOHATBHON
JESTEIIbHOCTH.

OK 03 ITnanupoBaTh M peaau30BbIBaTh COOCTBEHHOE MPO(PECCHOHATBHOE U JTMYHOCTHOE
pa3BUTHE, TPEINPUHUMATEIBCKYIO JEATEIbHOCTh B MpodeccuoHaIbHON cdepe, MCIOIb30BaTh
3HaHUS MO (PUHAHCOBOM I'PAMOTHOCTHU B PA3JIMYHBIX )KU3HEHHBIX CUTYaIIHSIX.

OK 04 DddexTrBHO B3aUMOCHCTBOBATh U pabOTaTh B KOJJICKTHBE U KOMaH/IE.

OK 05 OcymecTBisiTh YCTHYIO M MUCbMEHHYI0O KOMMYHUKAIIMIO Ha TOCYJapCTBEHHOM
s3pike Poccniickoit Deaepannu ¢ yaeToM 0COOCHHOCTEH COIMAILHOTO M KYJIBTYPHOTO KOHTEKCTA.

OK 07 CopneiicTBOBaTh COXpPaHEHHUIO OKpYXKAIOLIEH Cpeibl, PecypcocOEpeKEeHHUIO,
OPUMEHATh 3HAHUS OO0 W3MEHEHHWH KJIMMaTa, OPUHIUIBI OEpeXIMBOTO IPOU3BOJICTBA,
3¢ (pexTUBHO NeICTBOBATH B YPE3BBIYAIHBIX CUTYAIIHSIX.

OK 9 Ilonp3oBaThcsi MpodecCHOHATBHON JOKYMEHTAallMed Ha TOCYyIapCTBEHHOM U
MHOCTPAHHOM $I3bIKaX.

I1IK 2.1. Opranu3oBbIBaTh U OCYIIECTBISATh IPUEM U Pa3MEILIEHUE TOCTEMH.

I[IK 2.2. OpraHu3oBbIBaTh | OCYLIECTBIISITh JKCIUTyaTalMilo HoMepHoro <¢oHjaa
TOCTUHUYHOTO MIPETPUSITUS.

[IK 2.3. Opranu3oBbIBaThb U OCYLLIECTBJISTh OpPOHUPOBAHUE U IMPOJAXKy TI'OCTUHUYHBIX
YCIIYT.

U TpHOOpeTeHrue MPaKTHUYECKOTO OIbITa MO BUAY MPOGECCHOHATBHOU NESTEIbHOCTH -
Opranu3anus M KOHTPOJIb TEKyIleH JesITeIbHOCTH CIYyXO MNpeaAnpusTHd TypusMa U
rOoCTENpPUUMCTBA.

1.3. IIpoao/KNTEIbHOCTH Y4eOHOH NMPAKTHKHU:

B cooTBeTcTBUHU € yUE€OHBIM IJIAHOM CHEIMATIBHOCTH Ha MPOBEACHNE YUeOHOM MPaKTHUKU

otBoxuTcs 36/1 yacos/Henens

2. CTPYKTYPA U COJIEPX KAHUE YUEBHOM MPAKTUKHA



2.1. O0beM y4eOHOH NPAKTUKHA U BUAbI y4eOHOH padoThl
YuyeOHas npakTHKa

Taoauua 2.1.1.

Buj yuyeOHBIX 3aHATHIA, 00ecTIeYNBAIOIIMX NPAKTHKO- O0bem yacoB
OPMEHTHPOBAHHYIO OATOTOBKY

Bcero 3ausgarui 36

B TOM YHCJIC

JIEKIIUHA

MpaKkTUYeCcKas 9acThb 36

IKCKYPCUU

Hrorosas arrecranus B hpopme nuddepeHIImpoBaHHOTO 3a4eTa B 6 cemecTpe




2.2. TemaTn4yeckui IJIAH U COAepKaAHME YUeOHON NPAKTHUKHU

Taoaunma 2.2.1

AHann3 OpOHUPOBAHUS Yepe3 CalThI OTEJIEH U CUCTEMbI HHTEPHET-OPOHUPOBAHUS.

Koanl
HaunmeHoBaHue Coaepxxanue yueOHOro MaTepuasa, JjabopaTopHble M NPaAKTHYECKHEe PadOThI O0bem yacoB KOMITeTenmuii
pa3aesioB U TeM 10 NPaKTHKe (akagem.) (OK, TTK)
1 2 3 4
BBoaHoe 3ansiTHE Copep:xanue yueOHOro MaTepuaJia:
1. | Opranu3zaiioHHble BOIMPOCHI, BKIIOYAOIIUE: 33]aUl U eI Y9eOHOM MPaKTHUKHU, 2 K 2.1, 11K 2.2.,
MHCTPYKT2X IO OOLIMM BOMpPOCaM OXpaHbl TPyJa M TEXHHKE O€30MacHOCTH; 1K 2.3,
BbIJ[a4a MHIMBUYaIbHBIX 3a/IaHUM. OK 01-05, OK
07, OK 09
Paznen 1 Opranu3anusi ¥ KOHTPOJIb TeKyllell IesiTeJIbHOCTH COTPYAHMKOB CJIy:KO,
OTEeJIOB TrOCTHHHYHOI'0 KOMILJIEKCA
IlpakTHyeckne padboThI: 18
1. | Buasl u popMBI TOKYMEHTAIIMU B IESITEILHOCTH CITYKOBI ITpreMa U pa3MeIeHHs B 2 IK 2.1,
3aBHCHMOCTH OT YPOBHS aBTOMATH3AIMH TOCTUHUIEL. JloKyMeHTanms, HeoOXoaumast OK 01-05, OK
IUIsl ydeTa MCIIOIb30BaHUsl HOMEPHOro (JOHa Ha 3Tarax: MoAroTOBUTEIbHOM, BBE3, 07, 0K 09
npeObIBaHKe, BBIE3/1a TOCTS
2. | PedeBble craHAapTHl IpU IpUeMe, PETUCTPALMU U pa3Mmelnenue rocreil. [Ipasuna 2
MOBEJICHUSI B KOHQIMKTHBIX CUTYalUsX C TIOTPEOUTENSIMH
3. | Ocobennoctu obciyxuBanus VIP-rocreit. OcoOGeHHOCTH pabOTHI ¢ OCTOSHHBIMU U 2
VIP roctsimu. Kommmuments! VIP roctsam. [IpaBuna peructpaiiui HHOCTpaHHBIX
roCTen.
4, | Ilocenenue rocts no 6poHu, 3anosHeHue npodaiina rocts. [locenxenue rocts ot 2
CTOMKH, 3aI10JTHEHUE PETUCTPALMOHHON KApPTOUYKH TOCTSI
5. | OcHOBHBIE W  JONOJHUTENBHBIE  YCIYTH, NPEIOCTaBIsIeMble TOCTUHUIICH. 2
B3anmogeiicTBue ciryxObl TprieMa U pa3MelIeHHs C IPYTUMH CIyKO0aMy TOCTHHHULIBI
6. | Pabora co cueramu rocreil. Onnata yciyr. Beimucka rocts 2
7. | OdopmieHue 3aKka30B HA OPOHUPOBAHUE HOMEPOB. AJITOPUTM PACCMOTPEHHUS 3asSBOK. 2
Buasl 3asBok m npeiictBusi o HUM. DopMbl, OMaHKH 3asBOK Ha OpOHHUPOBAHWE.
[ToaTBepkIeHNs IPY rapaHTUPOBAHHOM M HErapaHTUPOBAHHOM OPOHUPOBAHUHU.
8. | Ananu3 OpOHMPOBaHUS C UCIIONIb30BaHKEM TesedoHa, UHTepHeTa u Typoneparopa. 2




9. | Bumsl o0Tka3oB 0T OpOHHpOBaHUS. AHHYJSIUS TPH TapaHTHPOBAHHOM U 2
HeTapaHTHPOBAHHOM OpoHWpoBaHWH. Bumbsl omratel OpoHupoBaHus. OdopmieHne
3aKka30B Ha OpOHMpOBaHHWE HOMEPOB. Bumel 0TKa30B 0T OpOHHPOBAHUS.
B3aumoneiicTBre ciy)x0bl OpOHUPOBAHKS C IPYTHMH CITYKOAMH TOCTHHHIIBI.
OyHKIUM COTPYTHHKOB B COOTBETCTBUM C HANpaBICHUSIMHU pabOThI CITyXKOBI.
O3HaKOMJIEHHE C OpraHu3anuel pabodero Mecra Ciry>k0bl OpOHHPOBAHHUS U TIPOJIAXK.
Paznea 2 YrnpaBieHue TeKylei 1esiTeJJbHOCTbI0 TOCTHHHYHOI0 KOMILIEKCa
IIpakTH4eckue padoThI: 4
1. | CrpykTrypa ciy)0bl 00CTyKUBaHHS U 3KCIUTyaTauu HomepHoro ¢onaa. Cocras, 2 K 2.2,
ocHoBHbIe (yHKIMU. HomepHOW ¢oHa, Kareropuu HOMepoB. TpeOoBaHus K OK 01-05, OK
OCHAIIIEHHIO U 000PYI0BaHUIO HOMEPHOTO (OHA. 07, OK 09
2. | YOopka HOMEpOB: MOCIIEAOBATENEHOCTb, ATAIBI, KOHTPOIb Ka4eCcTRa. 2
[IpaBuna obecieueHNs] COXPAaHHOCTH BEIEH W IEHHOCTEH rocTei.
Pa3zpgen 3 KoopanHanusi aesiTeJIbHOCTH COTPYAHUKOB CJaYy:K0 NpuéMa W pa3MelleHUs! 4
TOCTUHHUYHOI0 KOMIICKCA UJIM MHOTO CPEeICTBA pasMellleHus
IIpakTuyeckue padborTbl: MK 2.3,
1. | Coyx06bl mpreMa M pa3MEIEHHs: LEIH, OCHOBHBIE (DYHKIHMH, COCTAaB IEPCOHAIA. 2 OK 01-05, OK
PaGourie CMEHBI, OT/IENIbI: PETUCTPALIMH, KACCOBBIX ONEPALM, TOYTHI U HHPOPMAIIUH, 07, OK 09
tenedoHHas ciyxoa.
2. | Bugsl v GopMBI JOKyMEHTAIlMU B JIESATEIBHOCTU CITY>KOBI ITpHEMa U pa3MeIleHUs B 2
3aBUCHMOCTH OT YPOBHS aBTOMATH3allMK TOCTHHUIIEL. JloKyMeHTamums, HeoOXoamumas
JUTSL y4eTa MCIOJIb30BaHHs HOMEPHOTO (pOH/a Ha dTamax: MOArOTOBUTEIBHOM, BbE3],
Hpe6BIBaHI/Ie, BbI€3/1a I'OCTs
Pasnen 4 IIpoaBHIKeHUE M NPOJAKA TOCTHHHYHOIO NPOAYKTA 2
IIpakTnyeckue padborsl: MK 2.3,
1. | O3HakomieHue ¢ 00SI3aHHOCTSIMH COTPY/IHMKOB OTJIENA TIPOJIaX ¥ MAPKETHHTA. 2 OK 01-05, OK
07, OK 09
Paznen 5 Odopmienne 0TYETHBIX IOKYMEHTOB 110 NPAKTHKE IK 21'[ i& 1;I3< 22,
IMpaxkruyeckne paGoTobi: 6 OK 01-0:5,’OK
1. | OdbopmieHue u 3amuTa BBIMOJIHEHHBIX 3aJaHUI 07, OK 09
2. | 3ammra 0TYeTa/mOPT(HONNO BHIMOTHEHHBIX 33JaHUd B COOTBETCTBUU C 2
coJiepKaHUEM TEMATHYECKOTO IJIaHa TPAKTUKH B YCTAHOBJIEHHOM opme.
Bcero: 36







3. YCJIOBUSI PEAJIM3ALIMU ITPOTPAMMBI YYEFHOM ITPAKTUKH
3.1. Bua, tun, ¢popma npoBenenust u 6a3a NpaKTUKHU

Bun npakTuku — yueOHasl.

[IpakTrka NpOBOAUTCS KOHLIEHTPUPOBAHHO.

Mecrom mnpoBeneHust yueOHoM mpakTtuku sBisercs: UD T'YAIL r. WBanropoa, yi.
Kotosckoro, 1.1.

3.2. TpeGoBannss K MHMHHMAJIbHOMY MAaTepPHAJIbHO-TEXHHYECKOMY oOOecnedeHHI0
NPAKTUKH

3.3. UnopmaunonHoe odecnevyenne 00y4eHusl.

Ilepeuyenn ncnosb3yemMbIx y4eOHbIX U31aHul, UHTepHeT-pecypcoB, 10N0JTHUTEIbHOM
JIMTEepaTyphbl.

4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB NPOXOKJIEHUSA YYEEHOM
HNPAKTUKHA

4.1 ®opMa OTYETHOCTH IO NPAKTHKE

OTueTHass JOKYMEHTAIHSI 110 MPAKTHKE 0053aTEIbHO JTOJHKHA COACPIKATH!

— UHJMBUAYAJIbHOE 33JaHUE Ha IPOXOKICHUE TPAKTUKH;

— OTYeT, BKJIIOYAIOMUNA B ceOs TUTYJIbHBIA JIHCT, COAEpPXKATEIbHYI0 YacTh, CIIHCOK
MH(OPMALIMOHHBIX HCTOYHUKOB;

— aTTEeCTAIIMOHHBIH JIUCT N0 MPAKTUKE 00yJarOIIerocs;

@opMbl MHIAMBUIYAJIIBHOIO 3aJaHUs, TUTYJIBHOIO JIMCTAa OTYETa [0 NPAKTHUKE,
aTTEeCTAllMOHHOT'O JIUCTA 00YYarOIIErocsl yCTaHOBIIEHBI JIOKAJIbHBIM HOpMaTUBHBIM akToM ['Y AIL:
PO I'YAIL CMK 3.161 (ITpuka3 Ne 05-481/20).

4.2 KoHTpOJIb U OlleHKA Pe3yJIbTATOB NMPOX0:KIeHUS NPAKTHKH

KoHTponb U OlleHKa pe3yabTaToOB MPOXOXKJIEHHsS y4eOHOW NMpaKTHUKU OCYIIECTBISAETCS
IIpenoaaBaTesieM Mpu:

- TPOBENEHUMU TNPAKTHUUECKUX 3aHATHHM, IMpHeMa OTYEeTOB, a TakXke Ccladu
mudepeHIIMPOBAHHOTO 3a4eTa.

ITponentypa oneHnBaHuUs M0 y4yeOHOM MPAKTUKE OCYLIECTBISETCS HA OCHOBAHUHU JaHHBIX
aTTECTAllMOHHOT'O JIUCTA (XapaKTePUCTUKHU NMPO(ecCHOHAIBHON AeATeIbHOCTH 00yJaromerocs Ha
IPAaKTHKE) ¢ yKa3aHHUEM BHJIOB pabOT, BHIIOJHEHHBIX O0YyYarolIMMCsS BO BpeMsl MPAKTUKH, UX
o0wrema, kauecTBa ux BoimotHeHHs B PJIO 'VAIL CMK 3.172 B cOOTBETCTBHH C TEXHOJIOTHEH U
(unu) TpeOOBAaHUSIMH OPTaHU3ALUH, B KOTOPOI MPOXOMiIa MpaKTHKA.

Tab6anna 4.2.1- TpedoBanus k opopmiIeHHIO 0THETA

Pe3yabTaThl NPOX0KACHUS NPAKTUKH DopMbI U METOABI KOHTPOJIS U
OLIEHKHU Pe3yJIbTaToB 00y4eHusl




(popMupyembie KOMIIETEHNH,
ocBanBaeMble YMEHHs, IPHOOpeTaeMblii
NMPAKTHYECKHUI ONBIT)

OK 01. Beibupats CIIOCOOBI

pereHusI 3aa4
npohecCHOHATBLHOM
JeSITeIIbHOCTH

MPUMEHUTEIIHHO K Pa3IMYHBIM KOHTEKCTaM
OK 02. Mcnonb30BaTh COBPEMEHHBIE CPEICTBA

IIOKCKa, aHaiu3a

u

MHTEPHpETauu
nHpopManuu u nH(pOpMaIMOHHBIC
TEXHOJIOTUM JUIsI  BBIIIOJHEHHS 3ajad
npoeccnoHalbHO 1eATeNbHOCTH
OK 03. IInanupoBaTb U peanu30BBIBATH
COOCTBEHHOE npodeccuoHanbHOe u
JIMYHOCTHOE pasBuTHE,
MPEeNNPUHUMATETILCKYI0  JIeATENbHOCTh B
npodeccnoHabHOW  cdepe, HCIOIB30BATh
3HaHUA 1O (UHAHCOBOM TPAMOTHOCTH B
Pa3IMYHBIX KU3HCHHBIX CUTYAITUSIX
OK 04. DddexTuBHO B3aUMOJICHCTBOBATH H
paboTaTh B KOJUICKTHBE U KOMaH/IC
OK 05. OcymiecTBasiTh YCTHYIO U TUCbMEHHYIO
KOMMYHHKAIIMIO Ha TOCYJApCTBEHHOM $SI3bIKE
Poccuiickoii ®enepanuun c Y4ETOM
0COOEHHOCTEH COIMUAIBHOTO M KYJIBTYPHOTO
KOHTEKCTa
OK 07  CopuelicTBOBaTb  COXpPaHEHUIO
OKpY’KaloIiel Cpefbl, pecypcocOepeskeHHmIo,
MPUMEHSTh 3HAHUS 00 M3MEHEHWH KIMMara,
OPUHIUNBl  OepeXxJIMBOro  MPOM3BOCTBA,
3¢ PEeKTUBHO NEHCTBOBATH B UPE3BBIYANHBIX
CUTYaIUsIX.
OK 09. Ilonmp3zoBaTbcs mpodeccHoHANbHOM
JOKYMEHTAIliei Ha TOCYAapCTBEHHOM W
WHOCTPAHHBIX S3bIKaX

HaOmronenue 3a 1esTeIbHOCTBIO
00yJaroNUXCsl BO BPEMSI IPOX 0K ICHUS
MIPAKTHKH.

Onenka chOpMHUPOBAHHOCTH KOMITETCHITUI
(ma-uer).

IIK 2.1. OpraHu3oBbIBaTb M OCYLLECTBIISTH
IIPUEM U Pa3MELIEHUE TOCTEN.

IIK 2.2. OpraHu3oBbIBaTb M OCYLLECTBIISTH
IKCIUTyaTalUI0 HOMEPHOT'0 bonga
TOCTUHUYHOTO IIPEAIPUATHUS.

I[IK 2.3. OpraHn3oBbIBaTh H OCYIIECTBIIATH
OpOHUpOBaHME U MPOJAXKY T'OCTHHUYHBIX

YCIIYT.

KoHTpOIh MPaBUIIBHOCTH M Ka4eCTBA
BBITIOJTHEHUS MPAKTUYECKUX 3a/1aHUH.
KoHTpOIb BBITTOIHEHUST MHIUBHTYaTbHBIX U
IPYNIOBBIX 3a/1aHUH.

Orenka choOpMHUPOBAHHOCTH KOMITETEHITUH
(ma-uer).

— OIICHKM U IUIAHUPOBAHMS TOTpPeOHOCTEMH
nenapramMmeHToB  (ciyxk0,  OTIeNoB) B
MaTepHATLHBIX pecypcax U MepcoHae;

— TMpPOBENEHUS BBOJAHOTO M  TEKYILIEro
WHCTPYKTaXka MOYNHEHHBIX;

KoHTpOob NpaBUIBHOCTH M Ka4eCTBa
BBIITOJIHEHM S IPAKTUYECKUX 3aJaHUM.
KoHTpO:1b BBINIOJIHEHUS MHANBUIYaIbHBIX U
IPYNIIOBBIX 3aIaHHM.




— pacmpeneneHus 00s13aHHOCTEH "
OTpPENIEJICHUs]  CTENEHH  OTBETCTBEHHOCTH
IIOJYHUHCHHBIX

— IUTAHUPOBAHHS TEKYIIEH JesSTeIbHOCTH

JenapTaMeHTOB (ciryxO0, OTJICTIOB)
TOCTUHUYHOTO KOMILIEKCA;
— ¢opMupoBaHUs CUCTEMBI Ou3Hec-

MPOIECCOB, PErJIaMEHTOB M CTaHIAPTOB
TOCTUHUYHOTO KOMILIEKCA;

— KOOpJWHAIIMA M KOHTPOJS JeSTCIbHOCTH
JenapTaMeHToB (CITyk0, OT/IETIOB);

— KOHTPOJS  BBITIOJHEHUS  COTPYIHUKAMH
CTaH/IapTOB OOCTYXMBAaHUSI W PETIAMCHTOB
CIly’)kO TIMTaHUWsl, TpUEeMa W pa3MEIIeHHUS,
HOMEpHOTO (OH/I;

— B3aUMOJICHCTBUS CO OTIENaMHU (CIy>KOamH)
TOCTUHUYHOTO KOMILUICKCA;

— yIpaBiieHHsI KOHQJIUKTHBIMU CUTYAIMSIMU B
nenapraMeHTax (cimyk0ax, oTaenax);

— CTUMYJIUPOBAHUS IO TIMTHCHHBIX "
peaiM3ani  Mep IO OOCCICUEHHUI0 UX
TOSITBHOCTH;

— OpraHu3alud H KOHTPOJISA COOJFOJICHUS
TpeOOBaHUI OXpaHbI TPyAa Ha pabovYeM MecCTe;
— WHPOPMHPOBAHUSI TOCTEH O CIyK0ax W
ycayrax TOCTHHUYHOTO KOMILJICKCA HITH HHOTO
CPEICTBA pa3MEIICHUS;

— WHPOPMHPOBAHUS TOCTEH O  TOpOJe
(HaceJICHHOM ITYHKTE), B KOTOPOM PACIOJIOKEH
TOCTUHUYHBIA KOMIUIEKC WM WHOE CPEJICTBO
pa3MelieHus;

— TpueMa KOPPECIOHACHIINA JUIS TOCTEH U ee
JIOCTaBKa ajpecary;

— OKa3aHMs  TOMOIIM B  TPOBEACHUU

03HAKOMHUTEIIbHBIX 3KCKYpCHUU o
FOCTUHUYHOMY  KOMIUIEKCY HWJIU  HWHOMY
CPENCTBY pa3MeleHus JUISt

3aWHTEPECOBAHHBIX JIMII;
— TOMOIIM B  TOJYYEHHH  YCIAYr IO
OpOHUPOBAHUIO aBUaOUJIETOB u
KEIIe3HOJJOPOKHBIX  OWIEeTOB, OWJIETOB B
TeaTphl, HA MYy3bIKaIbHBIC U pa3BlIeKaTeIbHbIC
MEpONpUATHs, B  My3eH, @0  apeHje
aBTOMOOMIIEeH, TaKkCH, HH(GOPMAITUH 110 padboTe
TOPOACKOTO  TpaHcHopTa, 00  O(UCHBIX
ycimyrax, yclyrax MarasMHOB, PECTOPaHOB,
6apoB, MEAMIMHCKUX YUPEKJICHUA U MPOUUX
YCIyT, OKa3bIBaeMBIX OpTaHMU3AlUsAIMH B
ropoge (HaceICHHOM IYHKTE), B KOTOPOM
pacIioioKeH TOCTUHUYHBIA KOMIUIEKC WIIH
MHOE CPEACTBO pa3MeIleHus;

OueHka MpHOOPETeHHS TIPAKTUIECKOTO
ombITa (MPHOOpPETeH — HE MPUOOPETEH).




— MpHeMa U ydeTa 3alpocoB U Mpockd rocren
[0 YCJIyraM B TOCTMHMYHOM KOMILIEKCE WM
WHOM CpEACTBE pa3MEUICHUsT U TOpoJe
(HaCeJICHHOM TYHKTE), B KOTOPOM OHO
PAacIoIOKEeHO;

— MOATOTOBKAa OTYETOB O CBOei paboTe 3a
CMEHY;

— BCTpeuu " perucTpanuu rocreu
TOCTHHUYHOTO  KOMIUJIEKCA  WJIM  HMHOTO
CpEeICTBa pa3MelleHUs;

— BBOjJIA TaHHBIX 0 TOCTSIX B
MHPOPMALIMOHHYIO ~ CHCTEMY  yIpPaBICHHS
TOCTUHUYHBIM  KOMILJIEKCOM WM  HHBIM
CPEACTBOM pa3MeIleHHS;

— BBAYU  3aPETUCTPUPOBAHHBIM  TOCTAM
KJIF0Uel OT HoMepa FOCTUHUYHOTO;

— KOMIUIEKCAa WM  HMHOTO  CpelcTBa
pa3MelieHnst U UX XpaHEHUE;

— WHPOPMHPOBAHUSI TOCTEH TOCTUHUYHOTO
KOMILJIEKCa MITH HHOTO CPEJICTBA;

— pa3MelieHus 00 OCHOBHBIX u
JOTIONIHUTEIBHBIX ~ YCIIyTax  TOCTMHUYHOTO
KOMILIEKCA WITH HHOTO CPEJICTBA Pa3MEICHHS;
— [pUeMa Ha XpaHEHHe IEHHOCTEH TocCTei
TOCTUHUYHBIX KOMILIEKCOB MJIM UHBIX CPEJICTB
pa3MeleHus;

— IpHeMa 3aKa30B rocTeld Ha OCHOBHBIE U
JOTIOIHUTEJIbHBIE ~ YCIYTU ~ TOCTHHUYHOTO
KOMILIEKCA HITH HHOTO CPEJCTBA Pa3MEIICHHS
— BBINOJIHEHHE ycayr TOCTHHHUIIBL,
3aKpEIUIEHHBIX 32 COTPYAHUKAMHU CITY>KObI

— TpueMa W pPa3MENICHUs TOCTUHUYHOTO
KOMILIEKCa HITH HHOTO CPEJICTBA Pa3MEICHHS,;
— TPOBEJIEHUS PACUETOB C FOCTAMHU BO BpeMs
WX HAXOXICHHUS B TOCTUHUYHOM KOMILIEKCE
WM UTHOM CpE/ICTBE pa3MeIIeHus;

— TPOBENEHUS TEKYIIETO ayauTa CIyXKObI
mpueMa M pa3MEMIeHUSt TOCTHHHUYHOTO
KOMILJIEKCA UJIM MHOTO CPEJCTBA Pa3MElCHMS;
— Tepefayd el W OTYETOB IO OKOHYAHUH
CMEHBI JeKYPHOMY aJIMUHUCTPATOPY CITYKOBI
npuemMa 1 pa3MelleHus;

— TIPOBEICHUS PACUYECTHBIX ONEpaluid TMpu
OTBE3/I€ TOCTEH M3 TOCTUHUYHOTO KOMILIEKCa
WJIM UHOTO CPE/ICTBA pa3MeIleHUs

XpaHeHuss W  BblauuM Oaraxa TrocTel
TOCTUHUYHBIX KOMIUIEKCOB U HWHBIX CPEICTB
pa3MeneHusl.

3HaTh!:
— 3aKOHOJATENhCTBO pOCCHICKON (enepanyu
0 MPEIOCTABJIEHUN TOCTUHUYHBIX YCIYT;

DKCnepTHOE HAOIIOIEHNE U OIICHKA




— OCHOBBI  OpraHHM3alUU  JESATEIHHOCTH
Pa3IMYHBIX BUIOB TOCTHHUYHBIX KOMITJICKCOB;
— TEXHOJOTHMH  OpraHM3aluh  Tporecca
MTUTAHUS;

— OCHOBBI OpraHM3allW{, IUIAHUPOBAHHS |
KOHTPOJIS ICATEIIbHOCTH ITOTYNHCHHBIX;

— TEOpUHM  MOTHBAIIMM  TMEpPCOHANa |
o0ecrnieueHus JOsITbHOCTH TIEPCOHAA;

— TeopHs MEKIMYHOCTHOTO H  JICJIOBOTO
OOIIeHUs, TEPEeroBOPOB, KOH(IUKTOIOTHH
MaJIOH IPYIIIbL;

— TOCTHMHUYHBIA MapKETUHT M TEXHOJOTHH
MIPOJIAK;

— TpeOOBaHUS OXpaHbl Tpyda Ha pabodyem
MecCTe B CITy>KO€ IpreMa 1 pa3MeIeHs;

— CHeMUATH3UPOBAaHHBIC HH(POPMAIIOHHBIC
MPOrpaMMbI B TEXHOJIOTHH, HCIIOJIb3yeMbIC B
pabore  ciayx0  muTaHWsA, OpHUeMa U
pa3MenicHus, HOMEPHOTO (OH/Ia;

— OCHOBBI OXpaHbI 3]I0OPOBbS, CAHUTAPUH U
THTUCHBI;

— mpaBwiIa OOCTY)KMBAaHUS B TOCTUHHIAX H
WHBIX CPEJICTBAX Pa3MEIICHNUS,

— TpaBWIa PETHCTPAllMd W  Pa3MEICHHUsI
POCCHICKMX ©  3apyOeXHBIX TOCTEH B
TOCTUHUIAX U UHBIX CPEICTBAX PA3MEIICHUS;
— TpaBWiIa MPOBEICHHS PACUYCTOB C TOCTSIMH
TOCTUHUYHOTO  KOMIUJICKCA WM  WHOTO
CpeAcTBa pa3MeIIeHHs] B HAJIUYHOH W
Oe3HanuyHoM Popme;

— TpaBuiIa AHTUTEPPOPUCTUYECKOM
0C30IMaCHOCTH U OE30ITaCHOCTH TOCTEH;

— mpaBWwiIa OOCTY)KWBAaHUS B TOCTHHHIAX H
WHBIX CPEJICTBaX Pa3MEIICHNUS,

— WHOCTpPaHHBIN SI3BIK c y4eTOM
XapaKTEePUCTHK  TIOCTOSIHHBIX  KIICHTOB
TOCTUHUYHOTO KOMIUIEKCA HITU MHBIX CPEJICTB
pa3MelieHus;

— METOJbI O0ECIeUeHHUs JIOSUTbHOCTH TOCTEH
TOCTUHUI] ¥ UHBIX CPEJICTB Pa3MEIICHUS;

— OCHOBBI OTHKH, 3THKETAa W TCHXOJOTHH
0OCITy’)KUBaHHsI TOCTEH B TOCTHHHIIAX U WHBIX
CpeICTBaX pa3MeIICHHUS;

— OCHOBBI OXpaHbI 3]I0POBbS, CAaHUTAPUH U
THTUCHBI;

— TPUHIUIBI paObOTHl CHENHATU3UPOBAHHBIX
MPOrPaAaMMHBIX KOMILUIEKCOB, UCIIOIB3yEMbIX B
TOCTUHUIAX U UHBIX CPEICTBAX Pa3MEIICHUS;
— TmpaBWia OpOHHMPOBAaHUS  HOMEPOB B
TOCTHHHIIAX U WHBIX CPEICTBAX Pa3MEICHHSI,

BBITIOJTHEHUS IPAKTHYECKUX PadoOT Ha
yueOHOU
NPaKTUKE B (OpME MPAKTHUECKON
MOITOTOBKH
HuddepennrpoBanHblii 3a4eT 110 y4eOHOU
MPaKTUKE B (OpMe MPAKTHIECKOM
MOJITOTOBKH




MpaBWJIa XpaHEHUs U BbIJauu Oaraxa roctei B
TOCTUHMIIAX U UHBIX CPEACTBAX pa3MEIICHHUS.

Ymersb:

— AHAJIM3UPOBATH PE3YIbTAThl AEATEIBHOCTH
CIIy’)kO THTaHUs, TpUEeMa U pa3MeEIleHHUs,
HOMEpHOro (oHIa, a Takke NOTPEOHOCTH B
MaTepUagbHBIX pecypcax | IepCcOoHale,
MPUHUMATh MEPBI 10 UX U3MEHEHHUIO;

— OCYUICCTBIIATh IUTAHUPOBAHUE,
OpraHM3aIHio, KOOPJWHAIUI0O W KOHTPOJIb
NEeSTeNIbHOCTH CIIYyX0 NHUTaHWs, TpUeMa HU
pa3MenicHusI, HOMEPHOTO donma,
B3aUMOJICIICTBHE C JIPYTUMH  CIyXOamu
TOCTUHUYHOTO KOMILICKCA;

— HCII0JIb30BAaTh nH(pOpMalMOHHbIE
TEXHOJIOTUH JIs BeIEHUS JIEIONPOU3BOJICTBA U
BBIITOJIHCHHA PEriIaMCHTOB CJIY)K6 INUuTaHu:d,
npreMa U pa3MelleHus, HomepHoro (GoHma;

— KOHTPOJHMPOBATH MIOCTICIOBATEIIBHOCTh
MIPUMEHEHUSI TOJYMHEHHBIMH  TpeOOBaHUI
OXpaHbl Tpy/a Ha paboyeM MecTe, IpHu paboTte
C HWHBCHTApEM, CTallMOHApPHBIM
o0opynoBanuem, cerdamu, XpaHWIHIIAMHU U
JIPYTrUM 000pyI0BaHUEM;

— MPEeNOCTaBIATh TOCTAM HHPOPMAIUIO O
ciyk0ax M yclIyrax TOCTUHUYHOTO KOMILIEKCa
HJIM UHOI'O CPEACTBA Pa3MCIICHUSA

— MPEeNOCTaBIATh TOCTAM HHPOPMAIUIO O
ropojie (HaCEIGHHOM IIyHKTE), B KOTOPOM
pacrooKeH TOCTUHUYHBIM KOMIUIEKC WU
WHOE CPEJICTBO Pa3MEIICHUS;

— OKa3blBaTh  IOMOII, B  TMPOBEACHUU

03HAaKOMMTEIIbHBIX SKCKypCUi o
TOCTUHUYHOMY  KOMIUIEKCY WJIU  HUHOMY
CPEICTBY pa3MeleHust TUTST
3aMHTEPECOBAHHBIX JIUII;

— OKa3bIBaTh MIOMOIIIb rOCTSIM B

Ype3BbIUAHBIX CUTYallUsAX, B TOM YUCIE MPH
9BaKyallid W3 TOCTUHUYHOTO KOMIUIEKCA HITH
MHOTO CPEICTBA pa3MEIICHNUS;

— TpUHUMATh W OTBEYaTh Ha TOCTEBHIC
3alpockl, B TOM 4YHCIE€ TO TelneQoHy, H
KOHTPOJIMPOBATh MX BBINOJHEHUE CIIyXKOamu
TOCTHHUYHOTO  KOMIUJIEKCA WM  HMHOTO
CpeACTBa pa3MelICHNUS;

— HaxoauTh HH(popmanuio 00 ycayrax Io
OpOHUPOBAHUIO aBUaOUIIETOB u
KEIIE3HOJJOPOKHBIX  OWIETOB, OWJIETOB B
TeaTphl, HA MYy3bIKaIbHBIC W pa3BlIeKaTeIbHbIC
MEpONpHUATHS, B  My3eM, IO  apeHje
aBTOMOOWJICH, TaKCH, MO paboTe TOPOACKOTO
TpaHcHopTa, 00 O(UCHBIX yciyrax, o pabote

DKcrepTHOE HAOIOACHUE U OIICHKA
BBIMOJIHEHUS IPAKTHUECKUX PabOT Ha
yaeOHOU
NPaKTUKE B GOPME MPAKTHUCCKON
[IOJTOTOBKH

JuddepeHunpoBanHbIi 3a4eT 110 y4eOHOMH
NPaKTUKE B opMe MPAKTHUYECKON
HOJTOTOBKH




MarasuHOB, pECTOPaHOB, 0apoB, Ka3WHO,
MEIUIIMHCKUX YUYPSKACHHA U O MPOUYUX
ycIyrax, OKa3bIBaeMbIX OpraHU3alisIMA B
ropoae (HacCEICHHOM WYHKTE), B KOTOPOM
pacIoJIOKEH TOCTUHUYHBIA KOMIUIEKC WU
MHOE CPEACTBO pa3MeIleHus;

— TPEIOCTABIISATH JIOTIOJIHUTEIILHBIC YCIIYTH,
CBSI3aHHBIC C BBINIOJHEHUEM 3allPOCOB H
npock0 TOCTel MO yciayraMm B OTele U ropoje
(HaceJIeHHOM ITYHKTE), B KOTOPOM PACIOJIOKEH
TOCTUHUYHBI KOMIUIEKC WM HWHOE CPEJCTBO
pa3MeleHHs;

— paspemarb BO3HUKIIINE y rocTen
poOJIeMBI, CBSI3aHHBIE C YCIYyTaMu B OTele U
ropoie (HacCEICHHOM IWIYHKTE), B KOTOPOM
paCTONOKEH TOCTUHUYHBIA KOMIUIEKC WU
WHOE CPE/ICTBO pa3MEIlCHUS;

— WCTOJIB30BATh CHCIIMATU3UPOBAHHBIE
MIPOrPaMMHEIC KOMIUICKCHI, MPUMCHICMbBIC B
TOCTHHHIIAX U UHBIX CPEICTBAX Pa3MEIICHHS,

— OKa3bIBaTh MTOMOIITh TOCTSIM B
Ype3BBIYANHBIX CUTYAIUAX, B TOM YHCIE TPH
IBaKyallMd U3 TOCTUHHUYHOI'O KOMIUIEKCA HJIH
HWHOTO CPEJICTBA pa3MENICHUS BECTH JKypHAT
nepeayu CMEHbI;

— OCYHIICCTBIISATH PETUCTPALIUIO POCCUUCKUX H
WHOCTPAHHBIX rocrei TOCTUHUYHOTO
KOMILIEKCA HJIH HHOTO CPEJICTBA Pa3MEICHHSI,
— o0OpabarbiBaTh HH(POPMAIMIO O TOCTIX
TOCTUHUYHOTO  KOMILJIEKCA  WJIM  WHOTO
CpeICTBa pa3MEIIEHUsI C HCIOJb30BAHHE
CTCTIHATN3UPOBAHHBIX IPOTPaMMHBIX
KOMIIJICKCOB;

— OCYHIICCTBIIATH pPACYETBl C TOCTAMH BO
BpeMsl UX pa3MelleHUuss B TOCTUHUYHOM
KOMIUJICKCE HJTH HHOM CPEJICTBE Pa3MEICHHS B
HaJTMYHOM U 6e3HannuHoi hopme;

— OKa3bIBaTh MTOMOIITH TOCTSIM B
Ype3BBIYANHBIX CUTYAIUAX, B TOM YHCIE TIPH
9BaKyalliy W3 TOCTUHHUYHOTO KOMIUJIEKCA WIIH
WHOTO CPECTBA pa3MeICHHS;

— uH(OPMHPOBATH O AEATEIHHOCTH CIYXKO U
ycIyrax TOCTHHHYHOTO KOMILUIEKCA UITH UHOTO
CpeAcTBa pa3MeICHHUS;

— XpaHUTh KIIOYM U LEHHOCTH TOCTeHd B
COOTBETCTBUM C TMpaBWJIaAMH TOCTHUHUYHOTO
KOMILIEKCA HITH HHOTO CPEJICTBA Pa3MeIeHHS,
— OCYHIIECTBIIATh pPacyeThl C TOCTAMU BO
BpeMsi WX HaXOXJIEHUS B TOCTHHHYHOM
KOMIUJICKCE HJTH HHOM CPEJICTBE Pa3MEICHHS B
HAJTMYHON 1 6e3HannuHoi hopme;




— OKa3bIBaTh MTOMOIIIb TOCTSIM B
Ype3BBIYAIHBIX CHUTYaIUsIX, B TOM YHCIE MPH
9BaKyallul U3 IOCTUHHUYHOI'O KOMINIJIICKCA HUJIHU
WHOTO CPEICTBA pa3MEIICHUS;

— OCYUIECTBJIATh TEKYLIUH ayAUT CIIyKOBI
mnpuema n pasMCIICHUA TOCTUHUYHOI'O
KOMILIEKCA HITH HHOTO CPEJICTBA Pa3MEICHHS,
— OCYHIIECTBIIATH pPACYeThl C TOCTSAMU BO
BpCEMs UX BbIC3a U3 TOCTUHUYHOT'O KOMITJICKCA
WJIM UHOTO CPE/ICTBA Pa3MEUICHUS B HATMYHOM
u 6e3HAIMYHON (hopme;

— 0(OpMIATH JOKYMEHTBI, TOATBEPKAAIOIINEC
npeOBbIBaHUE TOCTSI B TOCTUHUYHOM KOMILIICKCE
WJIM MHOM CPEJICTBE pa3MEeIICHHUS.




